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Where's My Ride

Utilize Where's My Ride to access real-time arrival
times of Denton and Lewisville Connect bus
JL . ‘ or A-train schedules. Where's My Ride can be
! w“ww“! \ | ¢ accessed online, via text or over the phone.
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Download the GoPass*™ application, available on
the App Store or Google Play, to purchase your
ticket straight from your mobile phone.

IT’S AFFORDABLE — save time, gas,
parking fees,and wear and tear on your car

IT’S HEALTHY — for you and the
environment

IT’S EASY — read, listen to music, or relax
while we get you to your destination

GORequest

Question or comment?! Download the GORequest
application and send your feedback directly to a
DCTA staff member who will answer your question
or address your comment in a timely manner.

IT’S FUN — explore all that Denton County
has to offer

IT’S CONVENIENT — with five A-train
stations and over 300 Connect Bus stops,
you can get where you need to go
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Rider Alerts

Sign up for DCTA Rider Alerts to receive
up-to-date email and text notifications regarding
schedule delays, service changes and promotions.

community and beyond. We provide modern public

DCTA is Denton County’s connection to the DCTA

transportation and mobility options that meet
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bus service, the A-train commuter rail line, and
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A-TRAIN COMMUTER RAIL

Our 21-mile commuter rail line connects passengers to the
Dallas Area Rapid Transit's (DART) Green Line in Carrollton,
where riders can transfer to other DART services and the
Trinity Railway Express (TRE) for travel into Fort Worth.
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CONNECT BUS

DCTA provides fixed-route bus service in Denton and Lewisville
to help you get from Point A to Point B. Connect Service offers
convenient destinations and stops at all of our A-train stations.

CONNECT SHUTTLE

This peak-period shuttle service travels within a designated
Highland Village Zone, taking residents and visitors to high-
density locations within the zone and connecting points with
other DCTA services.
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ACCESS SERVICE

Qualified riders can utilize DCTA’s shared-ride, origin-to-
destination, paratransit service to get around Lewisville, Highland
Vlllage, and Denton. For more information on how to apply,
please visit RideDCTA.net.

COMMUNITY ON-DEMAND

In conjunction with Connect Shuttle, DCTA offers curb-to-curb
bus trips within the designated Highland Village Zone to give
riders the flexibility to go where life takes them.

FRISCO DEMAND-RESPONSE

DCTA provides curb-to-curb demand-response transit
service for eligible passengers for trips originating within
Frisco’s incorporated limits to destinations located in Frisco,
McKinney, and Allen.
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CAMPUS CONNECTIONS
DCTA partners with the University of North Texas and North
Central Texas College to provide campus shuttle services, which

connect riders to each campus and to other DCTA services.

For more information on specific campus shuttles,
visit RideDCTA.net

UNIVERSITY PASS PROGRAM

DCTA, in partnership with Denton

County higher education institutions, offers
semester and annual passes at a discounted
rate for college students, staff, and faculty.

To learn more or apply,
visit RideDCTAnet.

REGIONAL CONNECTIONS

DALLAS AREA RAPID TRANSIT (DART)

GREEN LINE

The A-train connects with DART’s Green Line at the Trinity

Mills Station in Carrollton. Passengers can reach destinations
served by DART, TRE, and the Fort Worth Transportation
Authority (FWTA) from the Green Line. Regional fare is
required to transfer between DCTA and our regional partners,
but passengers disembarking at Trinity Mills without transfer only
need DCTA local fare.

FORT WORTH / ALLIANCE / DENTON EXPRESS
Effective September 26,2016, FWWTA will provide weekday
express bus service between Fort Worth and Denton along
Interstate 35W. For park and ride locations and schedule

information, please visit fwta.org.
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COMMUTER VANPOOLS

If you live or work in Denton County, the DCTA vanpool
program is a great option for groups of six to |5 people who
want to save time, money, and wear and tear on personal
vehicles. DCTA provides the van, the insurance, and pays a
portion of the fare. Call 214.688.8360 to find other interested

vanpoolers in your area or to sign up for a vanpool today!

A-TRAIN RAIL TRAIL

Construction is underway on an |18.1-mile paved pathway
that will connect each of our rail stations and provide
pedestrians and bicyclists a safe and sustainable way to
explore Denton County.

BIKES ON TRANSIT

DCTA accommodates bikes on vehicles,
including bike racks on the front of our buses
and inside the A-train. If priority seating is
needed for passengers, bike owners may

be asked to move, wait for the next trip, or

utilize one of the bike racks located at the
DDTC or any A-train station.

SAFETY EDUCATION

DCTA is committed to the safety of our passengers — whether
you're walking to a station, boarding a vehicle or heading to your
final destination — so we provide safety training to groups in the
community. For more information, call 972.316.6105.

TRAVEL TRAINING

DCTA provides personal, step-by-step instruction to senior
citizens and those with disabilities on how to effectively use
the DCTA system.Travel training is free of charge and can be
customized to meet the requestor’s needs. Call 940.243.0077
today to set up your appointment.

Discount P/w

CORPORATE PASS PROGRAM

DCTA offers Denton County-based businesses a discount on

annual passes for employees, based on the number of passes

purchased.Visit DCTACorporatePass.com to learn more.

NON-PROFIT DISCOUNT
DCTA offers flexibility to Denton County-based non-profit
organizations to serve the needs of the community by extending

a discounted rate on local and regional passes.

GROUP DISCOUNT PROGRAMS

DCTA offers substantial savings for groups that purchase a
minimum of 25 tickets.Whether you are planning a trip for a
large group or simply buying in bulk, a wide variety of passes

and discounts are available to accommodate your needs.




